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Please e-mail this document to promocion@paniamor.or.cr

Thank you for taking the effort to review and complete the form below, regarding the
implementation by your company of the Code of Conduct for the Protection of Children
from Sexual Exploitation in Travel and Tourism.

The objectives of the annual reporting process are:

e to allow sharing of experience and improvement of the tourism skills on
implementing the Code;

¢ to encourage adoption of the Code by tourism businesses which have not joined
the international campaign for the protection of children from sexual exploitation
in tourism;

e to help the Code of Conduct partners (PANIAMOR, ACOPROT, ACOT, CAMARA
COSTARRICENSE DE HOTELES, FUNDECOOPERACION) to continue the
improvement of this project, based on the practical experience achieved so far
and with the input of the tourism industry.

Please note that, since many companies have only recently started implementing the CC,
it is important that you share with us not only the positive results in working with the
issue of preventing child-sex abuse in tourism, but also the challenges you face in this
work.

While we are aware that the process of implementing all of the Code criteria takes a long
time, we would however appreciate if you could inform us not only about the actions you
have already taken but also about your future plans.

Please consider the questions in this form as general guidance only.
Feel free to provide additional comments and to send further attachments as
you consider appropriate.

We thank you for your efforts in promoting a socially responsible tourism!

Annual Report = 2003/2004
on the implementation of the Code of Conduct for the Protection

of Children from Sexual Exploitation in Travel and Tourism
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Information about the company

Name of the company

Contacts (address, phone number, e-mail)
Contact person (name, position)

Date the code was signed

Start date of the implementation process

Destinations included in the report

This report reflects our work with the Code of Conduct for the Protection of Children
against Sexual Exploitation in Travel and Tourism for the period .

.(date of previous report/signing of the CC agreement), until ..(date of filling
the form).

Implementation of the Code criteria

1. Establishment of an ethical policy regarding commercial
sexual exploitation of children.

Please describe the ethical policy of your company regarding the sexual exploitation of
children (and/or attach the relevant published information).

At what level is policy specified? (i.e. part of the strategic corporate policy, part of the
specific policy on sustainable tourism, etc.)

How are company personnel informed about the policy?
(please describe)

2. Training of the personnel
How many of your staff have been trained this year on the prevention and combating of
sexual exploitation of children? What approximate percentage of your staff do they
represent?
Which destinations are presently implementing the training?
Which destinations are you targeting for the implementation of training in the future?

How are the employees engaged in working with the code?

What processes are in place for staff to communicate to management cases of CSEC
reported by customers?



of LOND[/(_}

Cogé\

COSTA RICA

Protecting
Them

Who performs staff training and how often? FROM COMMERCIAL SEXUAL
EXPLOITATION IN TRAVEL & TOURISM

Is the prevention of sexual exploitation of children part of the normal service-quality and
on-the-job training?

Does staff training include information on relevant legislation in both the local context
and the national context (in the home-country)?

Could you elaborate on the way a briefing/training session was organised?

Could you specify what other means are used to inform all staff about the code?

3. To introduce a clause in contracts with suppliers, stating a
common repudiation of commercial sexual exploitation of
children

Have you drafted a clause to be used in contracts with the relevant suppliers, stating a
common repudiation of sexual exploitation of children?
(please give a sample)

In how many contracts has this clause been introduced?
Which suppliers have you worked with, in order to include this clause in the contracts?
How did you select these suppliers?

Other comments:

4. To provide information to travellers by means of catalogues,
brochures, in-flight films, ticket-slips, home pages, etc

How do you make the travellers aware of the issue of the sexual exploitation of
children?

Q leaflets to customers

in flight video

in flight magazine

visitor's book

certificates etc.

[ iy iy )

Can you give us examples of such information? Please list below.
(if possible, please e-mail samples of such materials indicate the relevant websites,
leaflets, etc.)

Have you received any feed-back from travellers/customers on this issue?

5. To provide information to local key persons

Which individuals and/or organisations have you contacted regarding the issue of SEC?
(i.e. the Security Ministry, Fiscalia de Delitos Sexuales, the Costa Rican Tourism Institute,
Authority, NGOs)






